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Bﬁ%%%of“fib‘ﬁf‘ﬁ)é 5%, People with special needs and people without,
ﬁ@)ﬁ(c‘f%% LTW3HE people who choose to live with assistance dogs
N and people who do not:
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we are all living in the same age
AT IR TR, and sharing the same time.
[F R 2 4558 L TV ETS,
—FEIZ R L We breathe the same air
BEWVWOBERZEL RN and must respect each other,

e N ] in order to continue living happily together.
T DL This conference is a place for free speaking
~ZE1 AN and the frank exchange of opinions
HHIZEELAW
| N

to reach deeper understanding
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between people.
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. DEFBITSINE 205 % 73, The participants of this conference
HER EDBEN BT ChH->ThH, may have come from different parts of the world,
é?f&%)%@]f% 3T LR, but we believe that we can work together

to find ways of living together.
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Welcome to Shinshu

Yasuo Tanaka — Nagano Prefecture Governor

On behalf of the people of Nagano prefecture, I would like to warmly welcome
everyone to Shinshu, here on the backbone of Japan, with its abundance of
fresh flowing water. As well as people from all over Japan, I'd also like to
welcome participants from around the world to the International Conference
of Assistance Dog Partners in Universal City Matsumoto.

I believe that Shinshu is a place of friendly, warm communities with unique
charm, where progressive people work for a better future as, with great pride,
they take their first steps along the road to independence. This is a
wonderful thing, because those of us living today must nurture for those in
the future a quality of life that is rich, not simply as measured by numbers,
but rich in a true sense.

Unfortunately, until now, welfare policy in Japan has mostly been concerned
with the hardware. Pork-barrel politicians have been more interested in
awarding building contracts for white elephants, rather than in listening to
the needs of people. Sweden is widely respected for its advanced welfare state,
but it did not get this reputation by making its roads and pavements all
barrier-free. In terms of access to its public buildings, Japan is a developed
country; however, what is really important is whether disabled people are
free to go out of their homes when they want to. To be able to do this, disabled
people need support, and the confidence that if they need help when they are
about town, friendly strangers will be there to help them. It is not the
hardware, but the software that we need to develop to make Japan into an
advanced welfare state.

Soon after I became governor, I was greatly impressed by the overflowing
enthusiasm of everyone at Japan Hearing Dogs for Deaf People, who train
hearing dogs in Miyata village in Shinshu. I am proud to say that Nagano
was one of the first prefectures in Japan to begin funding such work.

To reach a truly high quality of life in a society that has risen above
materialism, we must go beyond the grand schemes of centralized
government policy and concentrate on the bonds between people. We have
been neglecting the important things in life, and now we must do our best to
protect and nurture the human side of welfare for a bright future. Then the
anger will turn to happiness and the frustration will turn to satisfaction.

I hope that at this conference we will once again get a real feeling of the joy of
people helping one another, and of people being helped by one another.
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International Conference of
Assistance Dog Partners
in Universal City Matsumoto

Akira Sugenoya — Mayor of Matsumoto City.

Congratulations on this, the opening of the first International Conference of
Assistance Dog Partners to be held in Japan.

I'd like to thank the committee members of the International Conference of
Assistance Dog Partners and Japan Hearing Dogs for Deaf People for their
hard work in making this possible, and welcome all the people who have come
from around the world to participate. I am honored that this conference is
being held here in Matsumoto, and I wish it every success.

Today, welfare policy has begun to focus on normalization and making a
society that cares for all. Instead of concentrating on facilities, structural
reforms are being made to establish a system that supports people with
disabilities, so that they can function fully and independently within society.
Last October, as part of these reforms, legislation came into effect so that
assistance dogs cannot be refused entry to public transportation, hotels,
theatres, leisure centers, private shops or department stores, or any other
facilities open to the public.

Here in Matsumoto, the city's long-term action plan for the welfare of
disabled people has recently been reviewed so that all our citizens can live
together in safety and comfort, in a city which listens to the ideas and
suggestions of its people, and takes measures to build a real universal society.

This conference is a great opportunity for us to reach a deeper understanding
of the issues, not only of guide dogs, but also hearing dogs and service dogs, as
we look forward to their roles broadening and reaching their full potential in
making a society open to all.

Finally, I pray for the success of the International Conference of Assistance
Dog Partners in Universal City Matsumoto and all the groups and
organizations involved, and offer my best wishes for your continued good
health and happiness.
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